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3 exards / Bid Document

fag wEm 2Bid Mumber GEMI2O25/BIETTEI60 4

T oy r 1 T T X s
e /Dated LY

faz faaui/Bid Details

iz @z @9 & ard@/Fad /Bid End Date/Time

20-10-2025 13:00:00

fag Qea & adra/aag /Bid QOpening
Date/Time

20-10-2025 13:30:00

fz Sy Auar (@ el & adre ¥)/Bid Offer | 95 (pays)
validity (From End Date)
Frea/TSg @ A /Ministry/State Name Delhi

Health And Family Welfare Department Delhi

faeer o arA/Department Name

FeTser @ ard/Organisation Name

N/a

e @ are/Office Name

Ambedkar Nagar Hospital Dakshin Puri Delhi 110062

aqg Aol /item Category

Healthcare Kitchen and Dietary Service - General Ward;
Diet; Full Regular Diet, pediatric Diet, Diabetic Diet, Burn
Diet/ High Protein And High Calorie Diet; Morning Tea +
Snacks, Breakfast, Lunch, Evening Tea + Snacks, Dinner

sﬁmﬁmﬁﬂﬁwma@ﬂ%mast

rience of Similar services required

Fgad 3/@fY /Contract Period 1 Year(s)
faey @ =gade 3iEd afd® Zafeax (3 a4l &)
/Minimum Average Annual Turnover of the |85 Lakh(s)
bidder (For 3 Years)
== /ara A & fa 0@ @ 3 &
ad/Years of Past Experience Required for 3 Year (s)
same/similar service

Yes

Expe
aul & Hgead
MSE Exemption fo
and Turnover

nda%aﬂﬂ#m@%aa‘rqzw%l

r Years Of Experience

Yes | Complete

2 qut 3T SI3ET @ g g

emption for Years Of

Tty & e #gFd
&y otk & ] Startup EX
Experience and Turnover

Yes | Complete

o3 @ wid v aEAds/Document required
from seller

_the buyer

Fxﬁirience Ffiterla,Bidder Turnover,Certificate (Requested
:zn(Reit:sg;él?nﬂ_rtgc'q;éRequested in ATC),Additional Dog

sted in - itional Doc 3 (Reque
f}TCLAddlttoan Doc 4 (Requested in A‘é(‘,) Prm
T;ar;:‘zziragtbu?der is seeking exemption from Experience /
K vl iteria, the supporting documents to prove his
y for exemption must be uploaded for evaluation by
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o et W VDO you want to show
bidders to all

SRR
s uploaded by

documont

3y v e T adr
/ Minimum num
sable automatic bid

R W
e s Y wE
bids required to di

ber of

- . faw i/ Bld poetails

bidders parﬂcipated in bid?
e & e

nts qubmitted as part of
during the tender/bid proces:

Yes (Docume
wer participated pidders afte

representation
displayed to otl

extension
e

s el / Number of days for which Bid
would be auto~extended

10

a clarification
ae will also be

rlog in)

I
-

oF

4

]

—‘_mmmyﬁmmﬁﬁsﬁaﬂmem/

er of Auto Extension count

Numb
s A Rasd el afya fra/Bid to RA enabled

No

s @ wER/Type of Bid

Two Packet Bid

WW*WWWM

e [Time allowed for Technical 2 Days
Clarifications during technical evaluation
sigeniaa @5 A /Estimated Bid Value 2112700
Feida qzfy/Evaluation Method Total value wise evaluation
e axifay aren fard ST AT HARTS © /
Financial Document Indicating Price Yes
Breakup Required
sreegar @s/Arbitration Clause No
zjﬂ'ﬁzﬁs’,‘Mediation Clause No

Suardy faao/EMD Detail

State Bank of India

R
|
. vearésrd da/Advisory Bank

63380

gddrsht faawor /ePBG petail

pearsz &@/Advisory Bank

State Bank of India

-; fﬁ‘ﬂm @?fﬁ (%)/ePBG Percentage(%)

5,00

et i
| bddrh dr wavuw yufG (AE) /Duration of ePBG

15

| required (Months).
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(a). 91 & qredt & HHER uardy @
ol & el dad SERELGI I
qrex T v RIEMD EXE MPTION: Th
for the relevant category as pel Ge
Seprvice providers
policy.

() Frerd) 3R HareE Sered o, o aE eI

in favour of Beneficiary, wherever i

arndlt /Beneficiary :

MEDICAL DIRECTOR
Ambedkar Nagar Hospital Dakshin

& gogas s m A
il ot el A foyw yar gared \’%q;rn-r‘_'?{ il o

for Services are eligible for exemption

o oy & T (s ¥ er dr gaide Areni
s ara ¥y earanfra

o bidder seeking EMD exemption, must submit the valiel 5

M GTC with the bid. Under MSE category, on
from EMD, Traders areé

¥, anorelt & aar 3 QA qifew| / EMD & Performanc
t is applicable.

mily Welfare Department

puri Delhi 110062, Health and Fa

(Medical Director ,ambedkar Nagar Hospital)

Are Rrewaer w9 A o aran/ Bid splitting not applied.

TS HeuE/MIl Compliance

caranSIné sureE/MIl Compliance

oHTES @G adar/MSE Purchase Preference

THTES @lG afraar/MSE Purchase preference

Small Enterprise as per latest ord

1. If the bidder is @ Micro or
exempted from t
technical specifica
documents to prov
2. If the bidder
shall be exemp
and technical specifications. If the
the "OEM Average Turnover

seeking exemption from Turnover,
3. I the bidder is @
“Experience Criteria" as
seeking exemption from Experienc

exemption.

4. If the bidd
“gidder Turnover"
is DPIT Registered OEM of the offe
also subject tom
upload the supporting
5. The minimum average
parch of the pre
the form of certi
Cost Accounta i :

date of constitution
completed financial years after U
6. vears of past Experience requir

iid document {ending mon
Central ] State Govt Organiza
supporn of having provided se
7. purchase preference to Micro an
detined in Public Pro
try Winistry of Micro, 5

e

tion /

he eligibility criteria of "Experie

DPIUT registered Startup,
defined above subjecttot

erisa DPIUT registered
as defined above

eeting of quality an
documents to prove his eligib

ified Audited Balance

curement Palicy for Micro and Small Enterpri
! prises (MSEs) Or
mall and Medium Enterprises and its subsequent Orders/Notifications i

ers issued by Ministry of MSME,

nce Criteria" as defined above subje
from Experience Criteria, shall upload

itself is MSE OEM of the offered products, it would b

ia also subject to meeting of quality @
shall upload the supporting documen
the bidder shall be e
heir meeting 0
e Criteria, shall upload the sup

e exempted from the the eligib

porting documents to prove

Startup, the bidder shall b
subject to their meeting of quality and tech
ed products, it would be exempted from the
d technical specifications. The bidder seeking exemption

ility for exemption.

r

fy manufacture
oxcluded frorm the pursiew of Vi

e A B HOES
Bl i et sy
upporting document

¢+, for goads snd

e sacurityshiould be

Delhi, N/A,

the bidder shall be
ct to meeting of quality and
the supporting

e his eligibility for exemption.
is a Micro or Small Enterprise (MSE) as per |atest orders issued by Ministry of MSME, the bidder
5 of "Bidder Turnover" as defined above subject to meeting of quality

e exempted from

nd technical specifications. The bidder

ts to prove his eligibility for exemption.
xempted from the the eligibility criteria of

f quality and technical specifications. The bidder

his eligibility for

ility criteria of

nical specifications. If the bidder
“"OEM Average Turnover" criteria

from Turnover shall

cial turnover of the bidder during the last three years, ending on 31st

annual finan
vious financial year, should be as indicated above in the bid document. Documenta
: = . ry evidence
Sheets of relevant periods or a certificate from the Chartered Ahc’:countatft fm

details for the relevant period shall be uploaded with the bid. In case the

of the bidder is less than 3-year-old, the average turnover in respect of the

tution shall be taken into account for this criteria.

4+ The bidder must have experience for number of years as indicated above in

pSuU. Copies of relevant contracts / orders to be uploaded

rvices during each of the Financial year.

d Small Enterprises (MSEs): Purchase preference will be g

th of March prior to the bid opening) of providing similar type of services to any

along with bid in

iven to MSEs as

der, 2012 dated 23.03.2012 Issued

ssued by concernesd
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A T B e e e o et Mkt it e

: prac T L if the bidder wants to avall the Purchase preference, the bidder must be the Service provider of the
oi¥red Service. Relevant documentary evidence in this regard shall be uploaded along with the bid ir respact o
the offered service, If L-1 is not an MSE and MSE Service provider (s) has/have quoted price within 1-1+ 15% af
nargin of purchase preference [price band defined in relevant policy, then 100% order quantity will be awarded
to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1_4_2021_PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public procurement (Preference to Make in India) Order, 2017.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Al dvaar /3maad sa/Additional Qualification/Data Required

Menu and Specifications for Different Diets and Feeds:1760077603.pdf
Skill/Specifications for canteen staff and uniform requirements:l?GQO'f?GlB.gdf

Expected delivery schedule:1760077672.pdf

Monitoring & Evaluation method:1760077726.pdf

Payment terms:1760077733.pdf

Pre Bid Detail(s)

e fieeral s axadst/Pre-Bid

£

P

3 1-fag Tar=T/Pre-Bid Venue
Date and Time

11-10-2025 12:00:00 CONFERENCE HALL,4TH FLOOR,AMBEDKAR NAGAR HOSPITAL,DAKSHINPURI

Healthcare Kitchen And Dietary Service - General Ward; Diet; Full Regular Diet,
pPediatric Diet, Diabetic Diet, Burn Diet/ High Protein And High Calorie Diet; Morning
Tea + Snacks, Breakfast, Lunch, Evening Tea + Snacks, Dinner ( 50 )

o AR Technical Specifications

J

! fyator/ Specification =4/ Values

| [

!izﬁrz / Core

; ——e— |
frype of ward General Ward

Ilr:;;,_ B e

i Type of Food Diet

[. e e o e e s e e
" Full Regular Diet , Pediatric Diet , DI

2 o . IEL it , Diabetic
|| Diets & fFeeds Diet, Burn Diet/ High Protein And High
SRS  S 1 Calorie Diet

e el eSS
i Meal Inclusions per diet per day Morning Tea + Snacks , Breaktfast , Lunch ,
e s et __||Evening Tea + Snacks , Dinnar

g p
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“HF el Rmﬂtf‘.‘;peclﬂcutiun H I/ Values . l
;\HGCU Kﬁﬂfsf) Lha'm’r‘ [ - 1 To be pald by Service Provider I

- = e e e T T PSS e = - e |
|cookinggoscharges [Fo be pold by service proviaer |
|Water charges Trovepaiabybuyer |
l‘]kf-\_“f__‘i‘_\ﬁ'"_‘-g E’._Qt‘_t_iEn'\ent To be provided 5;§ewice Prouirjr:'rh = .
11{\‘“53{1“ g sholbaomii QiR ||

»\\ faR® Ravr /Additional Details |

Buyer to specify if service provider will be required to pay

monthly rent for space provided by buyer. If applicable, buyer NO I
\ may indicate the rent

AR RARR e /Additional Specification Documents

/AT ¥RED /Consignees/Reporting Officer and Quantity

gt &y aEr
W p— TR/ Rt | Estimated AR TR
S s /Consignee gar/Address number of /Additional
2 Reporting/Officer patients per Requirement
porting P

110062 ,AMBEDKAR NAGAR
HOSPITAL, BLOCK-B, SECTOR-

1 Reena Sankhla 5. DAKSHIN PURI, NEW DELHI- || *° N/A
110062

o S oS R & fRw wi/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescr

ibed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

st/ Disclaimer

The additional terms and conditions have been incorpgratgd by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
tne bidding process due to these ATCs and due to madification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
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' -agaltant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage o
thiding process without any potice:-

1. Definition of Class | and Class I suppliers in the bid not In line with the extant Order [ Office Memorandurm
fssued by DPIT in this regard.

P

Secking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC,

3, Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.

5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders,
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12, Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be,

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

1 This Bid is governed by the H#r=d &g# 3R erd/General Terms and Conditions, conditons stipulated in Bid and
x : service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @@= &7 3R wd/General Terms and Conditions Is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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